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Paratransit Summary Report 
September 2019

Paratransit Sept-19 2019 Y-T-D 2018 Y-T-D % Change Y-T-D

Ridership 17,801 161,417 161,304 0%
Revenue Hours 6,247 56,337 53,864 5%
Total Vehicle Hours 6,934 62,580 60,078 4%
Revenue Miles 76,376 712,665 695,255 3%
Total Vehicle Miles 88,769 803,047 782,018 3%
Rev. Miles per Ride 4.3 4.4 4.3 2%
Passenger Miles 92,001 845,140 889,706 -5%
Riders per Rev. Hour 2.85 2.87 2.99 -4%
No Shows 545 3,785 3,214 18%
% Subscription Rides 28% 29% 33% -12%
% Wheelchair Rides 18% 19% 20% -5%
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Zone Service Summary Report 
September 2019

Zone Service Sept-19 2019 Y-T-D 2018 Y-T-D % Change Y-T-D

Ridership 160 1,450 1,275 14%
Revenue Hours 54 755 754 0%
Total Vehicle Hours 78 1,021 895 14%
Revenue Miles 1,367 18,960 16,949 12%
Total Vehicle Miles 1,991 25,789 22,451 15%
Rev. Miles per Ride 8.5 13.1 13.3 -2%
Passenger Miles 2,128 23,807 21,627 10%
Riders per Rev. Hour 2.96 1.92 1.69 14%
No Shows 4 32 18 78%
% Subscription Rides n/a n/a n/a n/a
% Wheelchair Rides 9% 7% 3% 133%
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There are no will-call
returns for Zone Service


